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Austin, TX – 7301 Metro Center Drive: 
COGENT DATA CENTER - PRE-INSTALL QUESTIONAIRE
“CyberPC Angel, LLC”
	Question:
	Answer:

	Hand-off for Cogent Bandwidth order(s): 
GE orders: We offer single-mode fiber for all GE orders, however what connector do you prefer, SC or LC? 
	

	Power Typed Ordered (110v/20A) 
Cogent will provide a standard horizontal non-metered 10-Plug AP9564 APC PDU for standard 110v/20A circuits only; Cogent has no issue with Customers bringing in their own PDU(s); if they choose to, the plug on PDU has to be a NEMA L5-20P for the 110v/20A circuit.  
Please provide your Preference.

	

	Desired code for cabinet combo lock(s):
(3-Digit code for combo locks on cabinet; if none are provided, Cogent will create own code unique to customer only)

	

	Access to Data Center is via HID Proximity Cards provided to the customers; how many will be required? Cogent provides (2) cards free of charge; $25 charge for any additional.  
	

	For Each Access Card provided, please state the person’s name and a 5-digit pin code to assign to each name.   This pin code will be required to enter the data center when swiping the card reader.
	

	Please provide a Mailing Address where access cards will be sent.
Access cards will be shipped to address provided free of charge.  Another Option: Access Cards can be left in the customer cabinet to retrieve on the first visit.
	

	Any Special Requests?
Please provide any additional information such as Shipping equipment information, loading dock usage requirements, etc.
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